NYBJUYHBIN 10T OBOP
BO3ME3IHOI'0 OKa3aHUs yCJIyr

ToBapuIleCTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO «LEVitoS», iMeHyeMoe B  JanbHeinem
«VcronHuTENBY, 3aKitoYaeT Hactosmmi [1yOnuyHbI TOTOBOP BO3ME3IHOTO OKa3aHUs yCIyr (manee mo
TekcTy — JloroBop) ¢ moOsIM (hH3HUECKUM JTUIIOM, IMEHYEMBIM B JTATbHEHIIEM «3aKa3uuky.

JloroBop sBJsIETCSl COIJIAIIEHHMEM O MPEJOCTaBICHHHM Ha BO3ME3IHOW OCHOBE OHJIAMH-IOCTyNa K
nporpaMMHOMY obecrieuennto Wcnomuurens «Ilnardopma omnaiin-kypcoB SkillPlace» (B Tom wmcne
otnensHBIM Kypcam n/vinn Mogaynsam), moctynHomy Ha CaiiTe, 3aKII09aeMbIM ITyTeM TyOIrmdHoi odhepTsl,
U perJaMeHTHPYIOUIMM TOPAJOK OKa3aHUs TAKUX YCIYyT U 00s3aTenbcTBa CTOPOH.

Tekcr Hacrosimero JloroBopa pasmemaercs Mcmomautenem B cetu MHTepHET Ha BeO-caiiTe mo anpecy:
https://skillplace.kz/terms-conditions/

CropoHnsl, pyKOBOACTBYSICH cTatbel 387 ['paxknanckoro koaekca Pecyonukn KazaxcraH, 3aKkIrodaniau
HacTOSIIMMI JIOroBOp 0 HUKECTIEAYIOLIEM:

1. IIpenmeT 10roBopa

1.1. B cootBerctBuu ¢ HactosmmMm JloroBopom HcmomHuTtenb 00s3yeTcsl MPeAOCTaBUTH 3aKa3uuKy
onnaita-noctyn k IIporpammuomy obecnieuennto Mcnonuurens «Ilnatrdopma onnaitn-kypcos SkillPlace»
(manee — IIporpammuoe obecnieuenwue, I10), nocrynHomy Ha BebO-caiite SKillPlace.kz (nanee — Ycnyrn), a
3aka3unk 00s3yeTcsl OIIaTUTh VICTIOMHUTENO BO3HATpaKACHHE.

1.2. 3aka3umky mnpenocramisieTcs OHJaWH-nocTyn K Ilporpammuomy obecniedeHuo, (yHKUHOHAI
KOTOPOTO MOKET BKITIOYATh:

1.2.1. Perucrpanuio u ayTeHTUPUKALINIO TOJIb30BaTes pu padote ¢ [IporpaMMHBIM oOecriedeHreM;
1.2.2. Bo03MOXHOCTb OCyIIECTBICHHUS Mmoucka KypcoB 1Mo TEKCTOBBIM 3ampocaM H/Hiau (QUIBTPalU 10
Ha0opy HapaMeTpOB;

1.2.3. TIpoxoxkJeHHe aBTOMaTH3UPOBAHHOTO MPO(ECCHOHATIBHOTO TECTA U TIOTyYeHHE Pe3yIbTaToB;

1.2.4. OroOpaxeHnue crnucka pekoMeHayeMmblx KypcoB mo pesynpTataM aBTOMaTH3UPOBAHHOIO
po¢eCCHOHANBHOTO TECTa.

1.2.5. B03MOXXHOCTH MPOCMOTpa pacmupeHHoro onucanus Kypca, pasmerienHoro B IIporpamMmHoM
o0ecreyeHny;

1.2.6. Hocrymn k JInuHOMY KaOWHETY M UCTIOIB30BaHKE €ro PyHKIIMOHATIA;

1.2.7. Hcnonb3oBaHue (QyHKIMOHAIBHBIX BO3MOkHOcTe Kypca mocpencrBom Jlnunoro kabuHera
MOJIL30BATEIIS.

1.2.8. VYwuactue B O0HYCHOI porpaMMe Ha YCIIOBHSX H B MOPSJIKE, OlpeeneHHoM McromHuTeneM.

1.2.9. [ocTtyn K KOpPIOpaTHBHOMY KaOMHETY M WCIOJIb30BaHUE €ro (yHKIHMOHANA JJIsi KOPIOPAaTHUBHBIX
3aKa34MKOB, BKJIFOYAs, HO HE OTPAHUYNBASCh:

a. Perucrpanus u co3ganue KOpHoOpaTUBHOrO KaOWHETa I OTAEIBHON KOMITaHUH C
BO3MOXXHOCTBIOOPEHANPOBAHHS;

Joctymn a1 cOTpyAHIKOB KOMIIAHUX K KOPIIOpaTUBHOMY KaOuHeTY 1o otaensHomy URL;
VYpapieHue U HaCTPOika JOCTyNa JJig COTPYAHUKOB OTAEIbHON KOMITaHUH;

VYnpasieHue KOpHopaTUBHBIME OOHYCHBIMH ITPOTPaMMaMH;

Hactpoiika ycnouii nocryna k Kypcam ajist rpynn cOTpyAHUKOB OTJEIbHON KOMITaHUH;
[lony4yeHne CTaTUCTUYECKUX JAaHHBIX MO Hcnoiab3oBaHuio I1O  coTpynHUKamMHM OTIEIBHON
KOMITaHWH.

HcnonauTens BupaBe caMOCTOSTENHHO 0€3 CoriacoBanusl ¢ 3aKa3uuKoOM U3MEHSTH JIIOOBIM CIIOCOO0M
¢ysknmonain [IporpaMMHOro odecrieueHusI.

Do o0o



1.3. B pamxkax macrosmiero JloroBopa 3aka3zuuKy HpeaoCTaBISICTCS OHIaiH-T0CTym K [IporpaMMHOMY
obecnieyenuto Mcnomuurens, Bkitovas oniaiH-noctyn Kk Kypey (Kypcam), ykazannomy B Cuere.

1.4. B nacrosimem J{oroBope HUCIOIB3YIOTCS CIASIYIONINE TEPMUHBI U COKPAIICHHSL:

1.4.1. Kypc — COBOKYIHOCTb CIIPABOYHBIX M MPAKTHUECKUX MAaTEPUANOB, 00bETUHEHHBIX EAMHON TEMOU 1
HaTpaBJICHHBIX Ha MpHOOpeTeHre 3aKa3drMKOM 3HAHUK M HAaBBIKOB 1O 3Tol Teme. Crmcok KypcoB ykazan
Ha Caiite. Kypc, BBIOpaHHBIH U OIIaueHHBINA 3aKa34nKoM, yKa3biBaeTcs B JImanom kabuHeTe 3aka3unka Ha
Caiire.

1.4.2. Caiir — Be6-caiit SkillPlace.kz, mpunamnexamruii criomaureo.

1.4.3. JluuHblii KaOWHET — COBOKYMHOCTHb 3allIMIIEHHBIX CTPaHHL NPOrPaMMHOro oOecredyeHus
«[Tnardopma onnaiin-kypcos SkillPlace», coznanHbix B pe3ynbTare perucrpanuu 3akazuuka U JOCTYITHBIX
MIPUBBO/IE €T0 ayTeHTU(UKAITMOHHBIX JaHHBIX (email 1 maposist) B mpeayCMOTPEHHBIE ISl TOTO TOJIS.
1.4.4. Monmyms — cocraBHas yacth Kypca.

1.4.5. Cuer — cuer, cueT-pakTypa, CYET-IPOTOKOJ COTJIACOBAHMS LIEHBI, HHOM aHAJIIOTHYHBINA JOKYMEHT,
KOTOPBIM OIIPEIEIAeTCS CTOMMOCTD Y CIIYT, @ IPH HEOOXOAMMOCTHU — IOPSIOK OILIATHI.

1.4.6. Paccpouka miarexa — corjacoBaHHbli CTOpOHAMH CIIOCOO OILIATHI, IPH KOTOPHIM OILIaTa 3a
Yciyru mpou3BoaUTCS B COOTBETCTBUM ¢ I'padukom maTexeid, ykasanHeiM B Cuere.

Bce TepMuHBI 1 onpeenieHusl, NCIONIb3yeMble B HacTosmeM JJoroBope, OTHOCSATCS B OIMHAKOBOM CTENEHU
K TSpMHUHaM B €JMHCTBEHHOM U MHOXXECTBEHHOM YHCJIE, YIIOTPEOIIEMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.5,  3axa3uuk MOXXET BOCIIOJIB30BAThHCS MPEAOCTABICHHBIM OHJIaWH-T0cTyIoM K Kypcy B mo6oe Bpems
nocJje oIaThl OHNaklH-nocTyna k Kypey B coorBercTBuu ¢ ycinosusmu Jlorosopa.
1.6. Ucnonnutens B pamkax Hacrosimero Jlorosopa He OKa3blBaeT 3aKa3uUMKy WHAWBUAYaJIbHBIC

KOHCYJIbTAalllH, HE CBSI3aHHBIE C IIPEIMETOM J0TOBOPA.
2. Iopsnoxk 3aka0ueHus u ucnoanenns Jorosopa

2.1. Hacrostuit JloroBop siBiisieTcst myOIMYHBIM TOTOBOPOM, B COOTBETCTBHH C KOTOPBIM McmonanTenb
MpUHUMAET Ha cebs 00s3aTeNbCTBO MO OKa3aHWIO YCIYr B OTHOLICHWH HEOIPEIEeNICHHOTO Kpyra JIHII
(3aka3unkoB), 0OOpATHBIINXCS 32 UX OKA3aHUEM.

2.2.  Pasmemenue Tekcta Hacrosauero JloroBopa nHa Caiite sBisieTcsl MyONMYHBIM HPEATIOKECHUEM
(odeproit) UcnonHuTeNs, aApECOBAaHHBIM HEONPEAEICHHOMY KPYTY JIMI] 3aKIIIOYUTh HAacTOsmUK JJoroBop
(m. 1. cr. 387, 1. 5 c1. 395 I'paxknanckoro koaekca PecrryOnuku Kazaxcran).

2.3. 3axmoueHue Hacrosuero JloroBopa NpPOM3BOAMTCS IyTEM NPUCOCAWHEHHS 3akazuhka K
HacrosimeMy JloroBopy, T.e. MOCPEACTBOM MpPHUHATHA (aKuenTa) 3aKa3dMKOM YCJIOBHUH HACTOSILETO
JloroBopa B 11e510M, 0€3 KakuX-IuM00 YCIOBHM, W3bATHH M oroBopok (cr. 389 I'paxxnanckoro Kopjekca
PecrryOnmkm Kazaxcran).

2.4.  dakroMm npuHATUS (aKuenrta) 3aKa3uMKOM YCJIOBMH HacTosmiero JloroBopa sBisieTcsi omaTa
3aKa3yMKOM 3aKa3aHHBIX UM YCIYT B MOPAIKE U HA YCIOBHSX, ONpPEAETIeHHBIX HacTosmmMm (. 3 cT. 396
I'paxxmanckoro xoaekca Peciyonuku Kazaxcran).

B ciyuae mpenocrtaBieHHMs pacCpouykd IIiarexa (akToM NpUHATHS (akuenrta) 3aKa3uuKOM YCIIOBHIM
Hactosimero JloroBopa OyJeT TpW3HABAThCS BHECEHHE MEPBOrO IUIATeKa B COOTBETCTBHH C
COTJIACOBAaHHBIMHU CTOPOHAMH YCJIOBHUSAMHU.

2.5. Ocy1iecTBiisisl akLENT HACTOSIIEH MyOnuuHON oQepThl B MOPSAKE, ONpenesieHHOM B 1.2.3 u 2.4.
HacTodAero Jloropopa, 3aka3uuk COIJIAIIaeTCsl CO BCEMH yCIIOBUsAMH JloroBopa B TOM BHUJE, B KAKOM OHHU
M3JI0’KEHBI B TEKCTe HacTosimero JloroBopa m B COOTBETCTBUHU C ['pakmaHckuM Koaekcom PecrryOmmku
Kaszaxcran paccmarpuBaercs Kak JHIO, BCTynuBiuee c¢ VcromHuTenemM B JOTOBOPHBIE OTHOLIEHMs Ha
ocHoBaHUM HacTosero Jloroeopa myOnmuunoit ogeptsl. [Ipr 3TOM B COOTBETCTBHH € YacThio 2 cTaThil 394,
yacThio 3 crathu 396 ['paxkmanckoro kozekca PecnyOnuku Kazaxcran Hactosimii JJoropop npusHaercs
3ako4eHHbIM CTOpOHAMU B THCEMEHHOH (hopme.

2.6. Ucnone3ys Caiit unn Jlnuneiii kabuner Ha Caiite 3aka3umk BeiOMpaeT Kypc um ocymiecTBisieT
3aka3. [lo momydeHnn WHPOpPMALMHU COTPYMHUK VcromHurens HanpapiseT 3aKa3uhKy cUYeT Ha OIUIaTy
Yeayr mo mpenocTaBICHHUIO OHIAHH-10cTyma. [locime 3auncienns omiaTel (4JacTH OIUIATHl B COOTBETCTBUH
¢ cornacoBaHHbIMH CTOpOHAMM YCJIOBHSMH, a TPH NPEIOCTABICHUHM OTCPOYKH IUIaTeXa — C JaThl,
YKa3aHHOHM B cyeTe) Ha pacueTHbId cueT McmomHuresns, 3aka3yuKy HpPEeAOCTABIAETCS OHJIANH-IOCTYN K
[IporpaMmMHOMy oOecliedeHnio, BKIIOYasi BBHIOpaHHBIA 3akazuukoMm Kypce, wuHbopMamus o deMm
HanpasisgeTcsl 3aKa3uuKy MOCPEICTBOM 3JIEKTPOHHOM MOYTHI ¢ IPEAOCTABICHUEM IAHHBIX Ul OHJIalH-
noctyna k Kypcey).

2.7.  Jlns ucnonb3oBanusa ¢yHkunonana IIporpamMmmHoro obecneueHus, ykasanHoro B moam. 1.2.6. —
1.2.8. JloroBopa, 3aka3uuk JOKEH NpoiiTu peructpanuio Ha CaliTe, 3aII0JIHUB COOTBETCTBYIONIYIO (hopmy.
Perucrparmms 3aka3unka sSBIsSETCS OeCIUIaTHON B TOOPOBOILHOMA.

2.8. Kypc cocrour m3 Mogynei. B 3aBucumoctn ot Kypca n/mnn (opmbl omnatel OHIalH-TOCTYII
MO>KET MPEAOCTABIATECA K KaKIOMy MO0 TIO3TATHO €CJIM MO3TaHOE MPENOCTABICHUE OHJIANH-



JOCTYTIOB TIPEAYCMOTPEHO aBTOMATHYECKU /WM 3aKa34rKoM o(opMIIeHa paccpoyka IiaTexa - B TaKOM
clly4ae OHJIAMH-ZOCTYyNm K cocTaBHbIM vacTsMm Kypca (Momyns) mpeaocTaBisieTCs NpOHOPIIMOHAIEHO
OTJIAYE€HHON CTOMMOCTH.

3. IIpaBa u o6s13aHHOCTH CTOPOH

3.1.  Hcnomuurenb 00s3yeTcs:

3.1.1. TIpemocraBuTh 3aka3uuKy OHIAMH-mocTyn K [IporpaMMHOMY OOECHCUYCHHIO, B TOM YHCIE K
BbIOpaHHOMY 3akazuumkoM Kypcy, mocrie BBITIOJHEHUS YCIOBUH MpenocTaBlieHus jgoctyna (m. 2.4.
Jorosopa).

3.1.2. OcyuecTBnsaTh WHPOPMAIMOHHYIO TOAJEPKKY 3aKa3uuKka IO BOMpPOCaM OKa3aHusl YCIyr W/Win
¢dbynaxmmonnpoBanus Caiita mo padounm masM ¢ 09:00 go 18:00 (mo 17:00 B nsaTHHILLY).

Bompock! 1o moyiepKKe HaMpaBiIsioTes 3aKa3unkoM 10 3JeKTpoHHOMY aapecy: skillplacekz@gmail.com

3.1.3. B ciyvae oOHapyxeHUs OmMHUOOK/HenopaboTOK B (yHKIHMOHUpoBaHnW CaiiTa, JOMYIICHHBIX
Hcnonnutenem 1ubo no BuHE McnonHuTe s, CBOUMH CHJIAMH U 32 CBOM CUET YCTPaHUTh OOHAPY>KEHHbIE
omnOKK/HeTopabOTKH.

3.1.4. IIpou3BoauTh BO3BpAT ACHEKHBIX CPEACTB, YIUIAUEHHBIX 3aKa3UHMKOM, B CIy4asx M Ha yCJIOBHUSX,
MPenyCMOTPEeHHBIX JJoroBopoM.

3.2. HcrmomHuTENb BIIpaBe:

3.2.1. Bxocuth usmenenus B IIporpammuoe obecrneueHue, Caiit, comepkanue Kypca (B meiaom ubo B
4acTH OTIENbHBIX Momyreii) 6e3 cornacoBaHus ¢ 3aKa3YHKOM.

3.2.2. TlpuBnekaTh TpeThUX JHWI JUIA UCIOJNHEHHs Hactosmero JloroBopa 0e3 coriacoBaHusi ¢
3aKazymMKOM.

3.2.3. 3anpammBare y 3aka3unka WHGOPMAIUIO W JOKYMEHTHI, HEOOXOMWUMBIC I HAJIEKAIIETO
HCIIONHEHMsI 0053aTeNbCTB 10 HacTosAmeMy Jlorosopy.

3.2.4. W3menars crouMocTh Yciuyr no JloroBopy ¢ pa3MerieHneM akTyainbHou ctonmoctd Ha Caiite. [lpu
3TOM U3MEHEHHE CTOMMOCTH YCIYr B OTHOIICHUH YK€ OIUIAY€HHOTO 3aKa34MKOM OHJIalH-IOCTyIa He
MIPOU3BOJUTCS.

3.2.5. BpemenHo npuoctaHaBiuBaTh padboTy IIporpamMmHoro obecneuenust w/unu Caiita Al NpoBEeISHUS
HEOOXOJIMMBIX IUIAHOBBIX NPOPHUIAKTHYECKHX ¢ PEMOHTHBIX paboT Ha TEXHHYECKHX pecypcax
Hcnonnurens.

3.2.6. TIpon3BoaWTh 3aMEHY TPETHUX JIMII, IPUBIIEKAEMBIX JUIS UCTIOTHEHHS 00s13aTeNbCTB 1o JJorosopy.
3.3.  3akazumk obs3yercs:

3.3.1. Omnaruth YCiIyru B CPOKM U Ha YCIOBHSIX, YCTAHOBIICHHBIX JIOTOBOPOM, COTIIACOBAHHBIX B CUETaX
u/wim cornacoBaHHbx CTOpOHaMH MOCPENCTBOM cooluieHuid B JInyHOM KaOuHeTe, eciny Takash QyHKIHS
JluuHoro kaOMHETa JOCTYIHA 3aKa34HKYy.

3.3.2. CBOEBpEeMEHHO MPEIOCTABIATh IOJHYI0 M JOCTOBEPHYIO HH(OPMAIIMIO, HEOOXOIUMYIO ISl
oKa3zaHus Y ciIyr (B TOM YMCIIe IPH PETUCTPALIUH).

3.3.3. Ucnonw3oBath ¢yHkimoHan I[IporpamMmMuoro obecrnedyenus w/miu CalTa HCKIIOUUTEIIBHO B
JIUYHBIX, CEMEHHBIX WJIM HHBIX HEKOMMEPUYECKHX IIEJISIX.

3.3.4. OGecneunts KOH(QUACHUMAIBHOCTD AAHHBIX, HEOOXOAMMBIX Ui ayTeHTH(UKauuu B JIlnuHom
kabunere (Email u mapons k cBoemy JInuHoMy KaOuHETY), He NepeAaBaTh JaHHBIE TPETHUM JIUIIAM.

3.3.5. HesamemnurensHo yBenomuts Hcmonnurens o paktax HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K CBOEMY
JlnuHoMy KabuHeTy.

3.3.6. He pasmemats Ha CaiiTe WM CTOPOHHHX Pecypcax MepcOHAIbHbIE JaHHBIEC IPYTUX JIML, BKIOYas
JaHHBIE J0CTyna K WX JIMYHOMY KaOWHETYy, a paBHO HE WCIIOJL30BaTh W HE NBITATHCS TOIYYUThH
MEPCOHANBHBIC IAHHBIE JPYTHX MOJIb30BaTENCH.

3.3.7. He peructpupoBaTbCsi B KauyecTBE IMOJH30BATENI OT MMEHHM MM BMECTO APYIOro JIMNA WIIH
peructpupoBath  Tpynny  (oObeIMHEHWE) NIl  WIM  IOPUIWYECKOe  JIUIO/WHIUBUIYaIHHOTO
MPEIIPUHUMATENS B KAYECTBE TAKOT'O TTOJIE30BATEIS.

3.3.8. CoOmogate sTHYeCKHE HOPMBI mpHu pabore c¢ [IporpamMMHBIM OOecrieueHHEM, B TOM YHUCIE C
Matepuaiamu Kypca w/unmm npu oOcyxaenusx matepuaioB Kypca w/mim [IporpamMmHoro oGecrieueHus
n/wim Wcnonuurens B cetn VHTepHET Ha pasMUHBIX IUIOLIAKAX, HEYBAKUTEIbHBIX BBICKAa3bIBAHUN U
ocKopOIeHHH B a/pec APYTUX IOJIb30BATeNeH, MPUBICKAEMBIX SKCIEPTOB/ TPETbUX JIHI, COTPYIHUKOB
Ucnonuutens.

3.3.9. He ucnonp3oBath mporpaMMHOe OOecIliedeHHE U HE OCYIIECTBISTH ACHUCTBHS, HalpaBJICHHBIC HA
HapyIIeHHe HOpMaIbHOTO QyHKIHOHUpoBaHUA [Iporpammuoro obecnieuenus w/mn Caiita, He 3arpyXarh,
HE XpaHUTh, HE ITyOJIMKOBaTh, HE PACHPOCTPAHATh W HE MPEIOCTABIATH IOCTYN WM HHBIM 00pa3oM
UCTIONB30BaTh BHUPYCHL, TPOSHCKHE M Jpyrue BPEOOHOCHBIE MPOrpaMMbl; HE HCIOJIb30BaTh 0e3
[IUCbMEHHOI0 paspemieHuss cronHuTenss aBTOMAaTH3MPOBAaHHBIE CKPUNTHI (IIporpaMmel) aist cOopa
nHpopmaruu Ha Caiite.



3.4.  3aka3uuk BIIpaBe:

3.4.1. Tlonyunts oOHJIAHH-mOCTYH K [IporpaMMHOMY OOCCIIEUCHHMIO IIOCJC BBIMOJIHEHUSA YCIIOBHI
mpenocTaBiieHus qoctyna (craths 2 JloroBopa).

3.4.2. TlomyuaTh HHGOOPMAIMOHHYIO MOICPIKKY TIO BOPOCAM, CBS3aHHBIM C TIOPSIKOM OKa3aHHS YCIYTH
¢dyHkimonupoBanuem I[lporpamMmHOro oOecredeHus, B TEUCHHE BCETO CpOKa JCHCTBUS HACTOSIIETO
Horosopa.

3.4.3. Hcnonw3oBath nocTym k [IporpaMmMHOMY obecrieueHHIo, B TOM drcie K Kypcy, HCKITIOUHTENEHO B
HEKOMMEPUYECKHUX IEIIAX.

3.4.4. Hampaenare VcnonHUTEN0 3aMeuaHus, TPEITIOKECHUS W/WIH OT3bIBBI, CBSI3aHHBIC C MPEIMETOM
HacTosamero [lorosopa n/nnmm GyHKIIMOHNpOBaHueM [IporpaMMHOro obecrnedyeHus.

4. CTOMMOCTB YCJIYT M MOPSIAOK OIJIATHI

41. Croumocts Ycayr McnomHuTens ompenensieTcss HA OCHOBAaHMM CTOMMOCTH OHJIAMH-JOCTyHa K
Kypcy, ykazannoit na Caiite B TeHre wim cornacoBaHHOM B CueTe, MM HOCPEACTBOM COOOIICHHWH B
Jlmarom kabuneTte, ecnu Takas QyHKuusA JImgHOTO KaOMHETa TOCTYITHA 3aKa3uuKy.

HcnonHuTens 3aperucTpUpOBaH B MEKAYHAPOJHOM TEXHOJOTHYECKOM mapke «ActaHa Xa0» B KauecTBe
YYaCTHUKA B COOTBETCTBHUH C 3aKOHOaTeIbcTBOM PecmyOnmku Kazaxcran.

HcnomauTens 0cBOOOXIEH OT Halora Ha JOOABICHHYIO CTOMMOCTh B COOTBETCTBHH C 1. 45, 46 c1.394
HanoroBoro xonekca Peciyonuku Kazaxcras.

4.2. 3aka3uuK NPOM3BOAMUT oOruaTy crtouMmoctu Yciyr Hcemomnurens mytem 100% mnpemommnatst
€IMHOBPEMEHHO ITyTeM IEPEUUCICHUS IEHEKHBIX CPEACTB Ha pacueTHbIN cueT VICONMHUTENs, €Cliu HHbIE
YCIIOBHS HE yKa3aHbl B BEICTABIIIEMOM 3aKa34uMKy CUETe.

JlaTol oIuIaTel SIBIAETCS JaTa MOCTYIUIEHHUS IEHEKHBIX CPEACTB Ha pacueTHBIN cueT McrmomHuTens.

43. Omnara Ycmyr OCymIECTBISETCS 3aKa3dMKOM B TONB3Y VICTIONHWTENS IyTeM TepedrciIeHus
COOTBETCTBYIOIIEH CYMMBI ICHEXHBIX CPEACTB criocobamu, noaaepxuaemMbivMu Mcnonnurenem. Ipu stom
HcnonHuTens BIpaBe CaMOCTOSITENBHO OINPENEsATh MepedyeHb TAaKUX CIIOCOOOB, AOBOIS 0 3aKazuhKa
aKTyaJIbHBIA TIepedeHb CIocO0O0B myTeM pasmemieHus ero Caiite, nubo mHQOpMEPYs 3aka3unka WHBIM
ciocobom. [loapoGHbIe mpaBuIa OIuIaThl U BO3BpaTa JEHEXKHBIX CpeacTB coaepkarcs B Ilpunosxenun Nel
K HacTosimeMy Jlorosopy.

4.4. 3aka3uuk BIIpaBe OIUIATUTh Yciuyrd McmomHUTENsT C HCIIONb30BAHUEM KPEIAUTHBIX CPEACTB,
KOTOpBIC MOTYT IPEJOCTaBIAThCS 3aKka3unKy OaHKOM-miapTHepoM VcnomHuTtens (najiee — KpeauT).
3aKa3uuKk OCO3HAeT M COrJallaeTcsi YTO KpEeIuT MpedocTaBiseTcd 3aKa3uuKy Ha  YCIOBHSIX,
MPEeNyCMOTPEHHBIX OaHKOM-TIapTHepoM. lcmonHutens HE HECeT OTBETCTBEHHOCTh 3a  YCIJIOBHS
MpeocTaBlieHns: 0aHKOM-TIApTHEPOM 3aKa3uuKy KpeauTa, B TOM YHCIIe 3a pa3Mep M OIJlaTy MpOIIeHTOB3a
MOJIb30BaHUE KPEIUTOM, a TakkKe 3a OTKa3 OaHKa-MapTHepa B NpeaocTaBieHuH kpeauta. O0s3aTenbcTBa
nepes 0aHKOM-TIAPTHEPOM, CBSI3aHHBIE C TMPENOCTaBICHHEM IOCIETHUM KpPEAWTa, 3aKa3dMK HCIIOJHSET
CaMOCTOSITENBHO.

45. Jlatoii okasaHus YCIyr cyuTaeTcd Jara IpeNocTaBleHHs 3aKa34yuKy OHJAMH-IOCTyma K
[IporpamMHOMY OOecrieueHHIO, B TOM YHCIIE K MaTepHajaM cOOTBeTCTBYIouiero Kypcy, COoTBeTCTBEHHO, C
MOMEHTa NpeNOCTaBICHUs] OHJIAalH-IOCTyna K cooTBercTBytomeMy Kypcy (Moayito, cocTaBHOM 4acTd
Kypca (Monyins) ecnu 3aka3uukoM odopmiieHa paccpodka Iuiarexa) YCIyrd CUMTAIOTCS OKa3aHHBIMHU
3aKa3uuKy.

5. OTtBercTBeHHOCTH CTOPOH. OrpaHHYeHne 0TBEeTCTBEHHOCTH

5.1. IIpu HapymeHnn 3aka34ukoM ycloBHH JloroBopa, peryimupyronux mpaBa Ha WHTCINIEKTYAIHHYIO
COOCTBEHHOCTh JTMOO 0053aTENhCTB O HEIPENOCTABICHUHM TPETbUM JHIaM jaocTyna K IIporpammHOMY
o0ecrieyeHnto, B ToM umcie K Martepuanam Kypca, 3aka3umk 00si3aH BO BHeCyJAeOHOM MOpSAKE II0
NUCbMEHHOMY TpeboBanuto Vcrmomnutens omnatuth mtpad B pasmepe 450 000 (wersipecta mAThAECAT
TBHICSY) TEHTE.

5.2. B cimyyae HapymeHus 3aka3uMKoM YCIOBHH Hacrosiero Jlorosopa Mcmomnutens Bmpase
JIeaKTUBUPOBATh JOCTYyN 3akazuuka K JInuHomy xaOuHeTy, a Tarxke 3a0JIOKMpPOBATh JOCTYI 3aKa3uuka K
[IporpaMmMHOoMy oOecrieueHHIo, BKItouyas cooTBeTcTByrommii Kypce, w/unm nHa Caiit 0e3 Bo3Bpara
YIUTaYeHHBIX JEHEKHBIX CPENICTB.

5.3. B ciygae npenocrapiieHns 3aka3unKy pacCpodkd (OTCPOUYKH) IHIATE)Ka M HAPYIICHUS TIOCTICIHIM
CpOKOB orathbl McronHuTens BopaBe NOTpeOoBaTh OT 3aka3unka yratel meHu B pasmepe 0,1% cymmbl
MPOCPOUYCHHOTO TUIATEk A 33 KX I€Hb HAPYIIEHHUS CPOKa.

3akazuMK 0053aH OIUIATUTH TEHI0O B TeUeHHe 15 KaleHAapHBIX THEH ¢ MOMEHTa IOJIy4eHUS MpPEeTeH3UH
(yBemommenus) McomHuTeNS.

5.4.  VcromHuTENb HE HECET OTBETCTBEHHOCTH:



- 3a cojepkaHve wuH(pOpManuu, pasMemaeMoii B uarax Meccemmkepo (WhatsApp, Viber,
Telegram), koTopbie CO3AAIOTCS MO MHUIIMATHBE TOIB30BATEIICH, BKITIOYast 3aKa3unKa;

- 3a WCIMOJIb30BAHUE TPETHHMU JIUI[AMH TIEPCOHATBHBIX JaHHBIX, KOTOPble 3aKa3yWK COOOINAET B
TaKHX JaTax;

- 3a KayecTBO COCOMHEHHS C ceTblo HTepHeT M (QyHKUMOHUpOBaHHE OOOPYAOBaHHA U
MIPOTPaAMMHOTO O0eCTICUCHHSI 3aKa3IHKa;

- 32 HECOOTBETCTBHE TEXHHYECKHUX XapaKTEPUCTHK 000pyaoBaHUsl 3aka3unka TpeOOBaHUSIM,
HEOOXOIUMBIM JJIsl OCYILIECTBJICHHs OHJIAHH-IocTyna K lIporpammHOMy oOecredeHuio, B TOM 4YHUCIE K
Matepruaidam Kypca, a Taxke mpemabsBiIsieMbIM IJIsl BOCHpOHM3BeAcHHS MaTtepuanoB Kypca, ecnm Takne
TpeOOBaHUs YCTAHOBJICHBI;

- 3a OMMOKM W HETOYHOCTH, HOMYUICHHBIE 3aKa3uMKOM MpU HCIOJb30BaHUM lIporpamMmmHOro
obecniedenusi, w/unu QyHknronana Caiita (BKITIO4as, HO HE OTPAHUYNBASICh, HEBEPHOE YKa3aHHWE JaHHBIX
mpu (GOPMHUPOBAHUH 3aKaza Ha YCIYTy, MPOIYCK YCTAHOBICHHOTO BPEMEHW 3aHATHH, NOp. MOAOOHBIE
00CTOSTEIHCTBA);

- WCTIONBE30BaHMUS (HEBO3MOXKHOCTh FHCIIONIb30BaHWSI) M Kakhe OBl TO HH OBLIO TIOCIENCTBHS
WCTIONIE30BaHMs (HEBO3MOXXHOCTH HCIIONIb30BaHMs) 3aKa3dyMKOM BBEIOpaHHONW WM (DOPMBI OIUIATBHI YCIYT
no/lorosopy;

- 3a neiictBusi (Oe3neiicTBue) OAHKOB WMIJIM TPETHUX JIMI, YYAaCTBYIOUIMX B pacueTax MpU OIuiaTe
YCIIYTH WA BO3BPATe JCHEKHBIX CPENICTB B YCTAHOBICHHBIX CITyJasiX.

5.5. VcnonmHuTenb mpuiaraeT Bce pa3yMHBIC YCHIIMSI, IPEIOTBPAaIIatolie cOO U HEeNolIa Ky B pabote
[Iporpammuoro odecnieuenus u/wim Caiita, 0JJHAKO HE TapaHTUPYET ero OecrepeOoliHy 0 paboTy, He HeCeT
OTBETCTBEHHOCTH U HE BO3MEIIAET YOBITKA, BO3HUKIIIME HIN BOSHUKHOBEHHE KOTOPHIX BO3MOXKHO BCBS3H C
TEXHUYECKUMH cOOsSMH U TepebosiMH B paboTe mpoBaiiepa, WHBIX JUI[ WIA CIyXO0, OrpaHUYeHHUEM
noctyna K cetd MHtepHer wnm  MHTepHeT-pecypcy Mo JIIOOBIM MpUYMHAM, HeoOecreyeHneM
[lomb30BaTenneM COXpaHHOCTH JAHHBIX JOCTyma K cBoeMy JlmgHomMy KkaOwWHETY U JOpYyTHMH
00CTOATEIHCTBAMHA, HAXOIAIIIMMHCS BHE KOMITETEHITUH VcrioTHUTES.

5.6. Hu onana u3 CtopoH He OyJeT HECTH OTBETCTBEHHOCTH 3a TOJIHOE WM YaCTHYHOES HEHCIIOJHEHUE
CBOUX 0053aTENBCTB, €CIU TaKOe HEHCIIONHEHUE OYyIeT SIBISATHCS CIESACTBHEM JACHCTBHS OOCTOSTEIHCTB
HEMPEeOoO0IMMOM CHITHI (BKITIOYAsi, HO HE OTPaHUYMBAsCh, TIOXKAp, HABOJIHEHHUE, 3eMIIETpsCEHHE, 3a0aCTOBKH
U JIpyrue CTHXUiHBIC OCJICTBUSA, BOMHA M BOCHHBIC JICHCTBUSA, SIUACMUH, NAHJACMUU WU APyTUE
00CTOSITENCTBA, HaxoJjsyecss BHE KOHTPOJs CTOpOH), TPEMSTCTBYIOUIMX HCHOJIHEHHIO HACTOSIIETO
JloroBopa 1 BOZHHUKIINX ITOCIIE €T0 3aKITF0YEHUSI.

5.7. B cmywae ecnm 3aka3umk He WUCHONHSET (HEHAJEXalle HWCIONHIET) CBOM 005A3aTeNbCcTBa II0
HoroBopy, McnonHuTenp BlpaBe MPEKPATUTh IEUCTBUE HAcTosIiero Jloroopa myTeM OJHOCTOPOHHETO
BHECYZICOHOTO OTKa3a OT €ro WCIONHEHHs MOCPEACTBOM HANpaBJICHHs YBEIOMJICHHS O TaKOM OTKa3e B
AJIEKTPOHHOM BHJI€ Ha aJpec DJIEKTPOHHOW IOYTHI, HA KOTOPHIH paHee McmomHuTEeneM OBLTH BBICIAHBI
JIAaHHBIE Ul IIPENOCTaBICHUsS OHNIAMH-1oCTyna. [lelictBue HacTosero J[oropopa Nnpekpamaercst B JCHb
TMIOJIy4YCHUA 3aka3unuKkoM COOTBETCTBYIOIIETO YBCIOMIICHUA UJIN B CPOK, yKa?,aHHLIfI B YBCIAOMIJICHUHU. ITocne
MpeKpamnieHusi Hactosimero Jloroopa mo mpuvnHE HEBHECEHHs ormaThl cornacHo ['paduky rumarexeit,
ykazanHoMy B Cuere, McmonHWTENns HE MPENOCTABISET OHJIAWH-IOCTYN K COCTaBHBIM dacTsaM Kypca
(Monyns), oruiata 3a OHJIaHH-JIOCTYI K KOTOPBIM BHECEHa He ObLIa.

6. HNuaTennexkryaibHas co0cTBeHHOCTh. KOHpMIeHIIMAIBHOCTD

6.1. B pamkxax okazanms Hcmomamrenem Ycemyr 3akasuumKy —MPEOOCTaBISeTCd  JOCTYN K
WHTEJUIEKTYalNbHOH coOcTBeHHOCTH McmomHutenss w/uimu TpeTbHX JHUL, ¢ KOTopbiMH y Mcmonnurens
3aKJII0YEHBl COOTBETCTBYIOLIME JOTOBOPBI/ COTJIAIIEHWs (Jajmee Mo TeKcTy — VHTemnexTyanbHas
COOCTBEHHOCTH).

K MWHTemnekTyaqTbHONH COOCTBEHHOCTH OTHOCSTCS, pEe3YyIbTaThl WHTCIUICKTYATbHOW JESITEIHHOCTH
HcnonnuTens u/unu TpeTbUX JHWL, BKIOYas, HO HE orpaHnumBasch, IIporpamMmHoe obecneuenne, LMS
(Learning management system), ayIMOBU3yallbHbIE MaTepUalbl, MporpaMMel s OBM, Metoanyeckue
W/WIIN CTIPAaBOYHBIC MaTEPUAITbI, 331aHUs, HHPOPMAITHOHHEIE PECYPCHI.

6.2. 3aKa3uuK NPUMEHUTEIHHO K VIHTEIeKTyanbHOW COOCTBEHHOCTH O0SI3aH:

— BO3/IEP)KUBATBCS OT JIOOBIX JACHCTBHUH, KOTOpPble HAapyIIAIOT NpaBa VICHOMHUTENS W/UIU TPETbHX
mun Ha VHTennmeKTyanbHyl0 COOCTBEHHOCTb, B YAaCTHOCTH, HE KONMHUPOBaTbh, HE 3alHCHIBATH, HE
BOCIIPOU3BOJIUTh, HE THPAKUPOBATh, HE PACHPOCTPAHATH B IIOOOH (opme, He IepelenbiBaTh, HE
WCTIONIE30BATh JJISl CO3/IaHUS TIPOM3BOIHBIX MTPOU3BEICHHUN TI00YIO0 HHTEIIEKTYa IbHYI0 COOCTBEHHOCTH 0e3
MMCBMEHHOTO pa3pemienus Mcnonanrens;

- HEMEJJIEHHO coo0IIaTh VICOTHUTEN0 0 TI0OBIX CTABIIMX M3BECTHBHIMH (DaKkTaxX HapyIICHHUsS TpaB
WHTEJUIEKTYaIbHOW COOCTBEHHOCTH VICTIOTHUTEINS W/VITH TPETHUX JIUII,

— HE TMPEIOCTaBIISATh CBOM ayTeHTH(UKAIIMOHHBIC NanHble (émail, mapons) mis nocryma B JInuHbIi



KaOWHEeT TpeThHM JIMIaM. B ciydae yTparThl, a Takke B CIIydasx HE3aKOHHOTO MOJYyYCHHS IOCTyIa
ayTeHTU(UKAIMOHHBIM JaHHBIM W/Win JlnuHoMmy kaOuHeTy 3aka3uMka TPETHHUMHU JHLAMH 3aKa3duK
00s13yeTcsl He3aMeIUIMTENIFHO COOOIUTh 00 3ToM VcmonmHuTemo, MyTeM HaIlpaBiICHUS YBEAOMIICHHS MO
ampecy: skillplacekz@gmail.com

Jlo MOMEHTa OTIIPAaBKH YKa3aHHOTO U3BEIICHHS BCE JEHCTBHSI CUUTAIOTCS COBEPLUICHHBIMHU 3aKa34UKOM.

6.3. K xoHpuaeHnmambHON OTHOCHTCS M100ast MHPOPMAIHs, OTHOCAIIASCS K TPOLIECCY OKa3aHus Y CIIyT
Ucnonnutenem, HeonmyOnnkoBanHas VcrmomHuTeneM B OTKPBHITOM JOCTYIE U HE SIBISIOMIASACS AOCTYIHOM
JUTS. BCEOOIIETO CBEICHMS. 3aKa3urK 00s13yeTcsl He pasriiamarh KOH(GUACHINAIbHYI0 HHPOPMAIIIIO 1 HHbIE
JaHHBIE, MpeaocTaBleHHbe VcromHnTeeM B Xo1e OKa3zaHMs YCIyr (32 MCKIIOYEHHEM OOIIeTOCTYITHOM
WHPOPMALIUK), TPETHUM JHLAM 0e3 MpeIBapuTeIbHOIO MMCHbMEHHOTO cornacus McnomHurens.

6.4.  VcmomHuTenb MMEET MPaBO UCIOJB30BATh B CBOMX MapKETHHIOBBIX H/HJIHM PEKJIAMHBIX MaTepuaiax
00OBEKTHI, CO3/IaHHBIE 3aKa34MKOM B X0Je M3y4eHHs MatepuanoB Kypca, a Takke ynmoMuHaTh 3aka3unka B
KadecTBe mosib3oBarens [IporpaMMHoro obecredeHus U KIMEHTA.

7. IIpouue yciaoBus

7.1. 3aKka34yuK MOATBEPKIACT, YTO OH SBJSICTCS JCECIOCOOHBIM W JIOCTUT BO3pacTa, HEOOXOAUMOrO B
COOTBETCTBHH C 3aKOHOJATEILCTBOM PecnyOiinku KazaxcraH i1 COBEpPIICHHS CIEIOK C UCIOJIb30BaHHUEM
Caiira.

7.2. 3aka34yuK MOATBEPHKAACT, YTO OCBEIOMIICH U 0€30rOBOPOYHO COTIIACEH C TEM, YTO €My MOXKET OBITh
OTKa3aHO B IPEAOCTABJIEHUHU Y CIYTH B CIIy4asx:

— HENOJTBEPKJICHUS aBTOPU3aLUH OIJIaThl BaHKOM WIIH 3I€KTPOHHOM MIATEKHOM CUCTEMOI;

- WHULMANAA 3aKa34MKOM TMPOIEAYphl BO3BpATa JIEHEKHBIX CPEICTB B CIydYasX U MOPSIKE,
MPEeyCMOTPEHHOM J0TOBOPOM;

— B MHBIX CITydasx, IPeyCMOTPEHHBIX 3aKOHOAATEIhCTBOM PecnyOnmku KazaxcTan niw HaCTOAITNIM
HoroBopom.

8. 3akounTeIbHbIE M0JI0KEHUS

8.1. Hacrosmuit JloroBop cumraercst 3aKIIOYEHHBIM C MOMEHTA BBHITIONHEHHUS 3aKa34UKOM JICHCTBHIMA,
peayCcMOTpeHHBIX 1. 2.4. JloroBopa, u AeicTBYeT 10 ucoiHeHus CTOpOHAMU CBOUX 00sI3aTEIILCTR.

8.2.  HcnomHuTens BIpaBe MU3MEHSATh YCJIOBUs HAcCTOsIEro JloroBopa, BBOJWUTH HOBBIC YCJIOBHS WU
MIPIJIOKEHUS K HacToseMy JloroBopy 0e3 mpeaBapuTenbHOTO YBEIOMIICHHUS 3aKa3uynKa. 3aKa3uuK, 3Has O
BO3MOXXHOCTH TaKUX HW3MEHEHM, COTJIACEH C TEM, YTO OHM OyayT NPoU3BOIUTHCS. Ecimu 3akazuuk
MPOJIOJDKAET MCHONHATH HacTosui J[oroBop mocie TakuMxX W3MEHEHHWH, 3TO O3HAa4aeT ero corjacue c
HUMH.

8.3. Tekcr wm3MeHeHWH W/WiM JOTMOJHEHWH Hacrosmero Jloroeopa, mmbO ero HoBas peaakius
noBoautcs VcrmomHWTENneM JI0 BCEOOIIEr0 CBEJCHUS IOCPEACTBOM pPAa3MEIICHUS COOTBETCTBYIOMICH
nHpopmarun Ha Caiite.

8.4. CropoHBl 0€30TOBOPOYHO COTJIAMIAIOTCS C TEM, YTO MONYaHHe (OTCYTCTBHUE ITHMCHMEHHBIX
VBEJIOMJICHUA O HECOTJIACUU C OTICIBHBIMH IIOJIOKEHUSMU HacTosmmero J[oroBopa, B TOM dYucie C
M3MEHEHHEM Tapu(oB) MPHU3HASTCS COTJACHEM W IPUCOCIWHCHHEM 3aKa3unka K HOBOW PemaKITuu
Hacrosuiero Jlorosopa.

8.5. Hacrosammuii JJoroBop MokeT OBITH pacTOPrHYT 1O coramennto CTOpPoH.

Kaxxnas n3 CTopoH mMeeT IpaBo OTKa3aThCsl OT HacTosImero /loroBopa B OJHOCTOPOHHEM BHECYEOHOM
MOpsIAKE, HAanpaBuB apyroil CTOpOHE yBEIOMIIEHUE TOCPEACTBOM 3JIEKTPOHHON MOYTHI HE MO3JHEE YeM3a
15 pHe# Mo mIaHupyeMoi TaThl IPEKPAIEeHHU.

8.6. B ciyuae ecnu kakoe-n0O0 M3 YCIOBHMI HacTosiero J(oroopa yTpaTHT HOPHIHYECKYIO CHITY,
OyJeT TpH3HAHO HE3aKOHHBIM WM OyJeT HCKIIOYeHO M3 Hacrosmero JloroBopa, 3To He BieYeT
HEJIEHCTBUTEIHFHOCTh OCTAIBHBIX YCIOBUI HacTOSIIETo JJoroBopa, KOTOPBIE COXPAHAT IOPUINICCKYIO CHITY
U SBIISTIOTCS 00s13aTebHBIME 117151 CTOPOH.

8.7.  Bce Bompockl, He yperyJupoBaHHBIE HACTOAIIMM J[OrOBOpOM, pa3pemaroTcs B COOTBETCTBUU C
JEHCTBYIONINM 3aKOHOIATeNbCTBOM PecrryOnmku KazaxcraHn.

8.8.  Bce cmopsl, mpeTeH3uH W pa3HOTIACHS, KOTOPhIE MOTYT BO3HHKHYTh MEX]y CTOPOHAMHU, OYyayT
paspemaThCsl IMyTeEM IeperoBopoB. IIpu HEBO3MOXKHOCTH YpETyJIMpPOBAaHUS CIIOPOB YKA3aHHBIM IIyTEM
CropoHbl O0pamiarOTcss B CyI B TMOPSIKE, NPEAYCMOTPESHHOM JESHCTBYIOIIUM 3aKOHOAATEIHCTBOM
PecrryOnuku Kazaxcran, ¢ 00s3aTeNIbHBIM COOITIOJICHIEM JIOCYCOHOTO TIOPsIKA YPETyJIUPOBAHUS CIIOpa.
CropoHa, KOTOpasi Tojiaraer, 4yTo ee npaea mo J[oroBopy HapylleHbl, 00s3aHA TPEABIBUTH MPETECH3UIO
Bropoi Ctopore. [IpeTeH3nus cauTaeTcst MpeabIBICHHON HaIIeKAIINM 00pa3oM, €Cclid HallpaBjIeHa IPYTOM
CropoHe IOOBIM CIIOCOOOM, TO3BOJISIONINM YCTAaHOBUTH JIMYHOCTH OTHpaBUTENs W (DaKT BpyUYCHUS
KOppecnoHAeHIMH nony4darennto. DakT Bo3BpaTa KOPPECIOHAEHIMH C YKA3aHUEM HA OTCYTCTBUE



MmoJiy4yareNss He TPEISITCTBYeT OOpalieHuro B cyia. [IpuinokeHue K TPETEH3WH KOMUH JIOKYMEHTOB,
00OCHOBBIBAIOIIUX U MOATBEP)KIAIOIINX MTPEIbIBICHHBIC TPEOOBAHUS, €CIIH JaHHBIE TOKYMEHTHI HMEIOTCS
B HaNMuu# y BTopori CTOPOHBI, HE SABISETCS 0053aTEIbHBIM.

CropoHa, mojdy4MBIIas TOpeTeH3uto, B TedueHue 10 (mecatu) pabouymx IHEH cO JOHSA €€ IONydYeHHS
MUCBMEHHO yBeAoMisieT BTOpylo CTOpoHy O pesyibTaTax paccMoTpeHus. Hemomydenue orBera 10O
MOTHBUPOBAHHBIX BO3PAKEHHUN Ha TMPETEH3UIO B YCTAHOBJICHHBIA CPOK PACCMATPUBACTCS KaK COTJIacUe C
TIpeTeH3NeH 1 U3JI0’KEHHBIMH B HEH 00CTOATEIHLCTBAMH.

8.9.  CTopoHBI NPU3HAIOT IOPUINYECKYIO CHITy TOKYMEHTOB, HAPaBJIEHHBIX MOCPEICTBOM SJIEKTPOHHBIX
cpencTB cBsi3u b0 JImanoro kabuHeTa Ha Caiite.

8.10. Hcrnonuurenp BIpaBe TMepelaTh MpaBa W O0A3aHHOCTH MO HAcTosmeMy JlOroBOpy Apyromy
IOPUINYECKOMY WM (U3UUECKOMY JIHIy. 3aKa3uuK He BIpaBe Oe3 cornacus VcmomHurtens nepenaBaTh
mpaBa W 00S3aHHOCTH MO HacTosmeMy JloroBopy apyromy mumy Oe3 NHCBMEHHOTO — COTJIAcHs
Hcnonnurens.

8.11. 3akazumk naer cBoe cornacue VcrmomHuTeno Ha 00pabOTKY MEpPCOHAJBHBIX JAHHBIX 3aKazdyHKa,
yKa3aHHBIX UM Ipu peructpanuu Ha Caiite, a Taxoke B JIMUHOM KaOMHETE Ha YCIOBHAX, IPELYCMOTPEHHBIX
[Tonutrko# 00pabOTKH IEPCOHATBHBIX JTaHHBIX, pa3MemnieHHon Ha Caiite.

8.12. 3akazumk nma€r cBoe cornacue VcmomHWTENO Ha WCMONB30BaHWE VICTOTHWTENEM OT3BIBOB
3akazumnka o0 VcromHuTeNne M OKa3bIBaEMbIX UM Y CIIyTax, pa3MeIleHHbIX 3aKka3dukoM B ceTu MHTepHeT, B
TOM YHCJIC OCTaBJICHHBIX 3aKa3uMKOM B OQUIMANLHBIX Ipymmax VICHONMHUTENs B COIMATBHBIX CETAX, 0e3
yKa3aHHUs MOTHOTO UMeHH ((aMUINU, UIMEHU U OTYECTBA) 3aKa3unka W 0e3 MCIOIh30BaHUS N300paKeHUs
3aka3unka J00BIM CIIOCOOOM, BKJIIOUYAsi, HO HE OIpaHMYHBAsACH, epepaboTKy, B TOM YHCIIE COKpaIleHHE,
HU3MCHCHHUC, HC UCKaXXarollee UX CMBICT, B LEIAX pasMCIICHUA TaKUX OT3LIBOB Ha O(i)I/IHI/IaHBHI)IX calrax
HcnonuauTens, Ha crpaHuiax VICMONHUTENS B CONMANBHBIX CETAX, B PEKIAMHBIX W HMHBIX MaTepHaiax
HcnonnauTens, BKIIOUYEHUS B TEKCThl MH()OPMAIIMOHHBIX PAacchUIOK kiueHTam Hcmomnurens. Hacrosimee
coriacwe JeWCTBYeT C naaThl 3akiroueHust JloroBopa. Hactosimiee cormacue MoxeT OBITH OTO3BAaHO
3aka34unkoM B JTI000W MOMEHT MyTEM HAMpaBJICHHUs] MUCHBMEHHOTO 3asBIICHHS MO aapecy McmomHurens,
ykazaHHoMy B Jlorosope.

8.13. 3akazumk gaeT cBoe corjacue McnoiHuTEeNno Ha monydeHue oT McmomHurtenst cooOiieHui
pPEeKIIaMHOTO XapakTepa, WH()OPMAIMOHHBIX PACCBUIOK O MPOAYKTax, yciayrax McmomHutens u ero
MapTHEPOB, O PEKIAMHBIX aKIMAX, CKUAKAX M CHCIUANBHBIX MPEUIOKEHHUIX, PO3BITPhINIaX, KOHKypCax,
orpocax Ha ajpec JJIEKTPOHHOW IMouThl 3aka3urka, 1Mo HoMmepy TenedoHa 3aka3zuMka, B TOM 4YHCIE B
MecceHKepax, Bkiovas «Viber», «Telegramy», «WhatsApp», OCpescTBOM MOYTOBOH pacchuiku, SMS-
cooOrieHuit, push-yBegomiieHui, a Takke cooOIIeHne 3aKa3unuKy TakoW HH(OpMAIMK B yCTHOM (opmMate
o TeedoHy.

9. PexBusntsl CToOpoH

9.1. CTOpOHBI COTJIANIAIOTCS PEKBU3UTAMU 3aKa3uWKa CUMUTATh WHPOPMAIUIO, YKA3aHHYIO UM IIpH
peructpaunu Ha Caiite w/mnmu odopMIICHMM 3asBKM Ha IpeJocTaBlieHHe noctyna K IIporpammuomy
oOecrieyeHuto, B ToM uucie Kk Kypcy, w/unu omnare yciryr McromHuTeNs.

9.2.  PexBusursl Vcnonnurens:

TOO «Levitos»

050026, Pecriy0nuka Kazaxcran, r. Anmatel, AMManMHCKUAN paiioH, yi. Ay330Ba, oM 14a.

BMH 230640001472

KK KZ717225000041260036

AO «Kaspi Banky»

Tenedon + 7 707 899 86 03



[Tpunoxenune Ne 1
k [TyGim4aHOMY TOTOBOPY BO3ME3THOTO OKA3aHHsI yCIyT

IIpaBuia onyaTel 4 BO3BPAaTAa JIEHEKHBIX CPEICTB

Hacrossmme IlpaBuna omnarsl U BO3BpaTa JeHEKHbIX cpelcTB (dajnee - IlpaBuia) peryaupylor
oTHomeHus1 Me:xkay HMcnmonnuresneM M 3aka3uMKOM, CBSI3aHHbIE ¢ OIJIATOH Ycayr mo JloroBopy u
BO3BPATOM QILIAYCHHOIl CTOUMOCTH YCJIYT B ¢JIyyae J0CPOYHOro pacropxenus Jlorosopa.

1. OxoHyaTenpHas CTOMMOCTh Ycayr ¢GopMmHpyeTcs C y4eToM BbIOpaHHOro 3akazunkoM Kypca.
Omurata Ycrmyr ocymiecTBIsIeTCs B Oe3HATMYHOM TMOPSAKE OJHUM M3 CIIOCO00B, ykazaHHBIX Ha Caiite, 1o
BbIOOpY 3aKazumKa.

2. [Tpu omnare na Caiite nnu mocpeacTBoM JIMuHOro KaOMHETA K OIUIaTe MPUHUMAIOTCS KapTol VISA,
MasterCard.

Ocy1ecTBiieHHE IUIATEKEH MPOU3BOIUTCA B COOTBETCTBUHU C [IpaBminaMu MeXKAyHApOIOHBIX IUIATEKHBIX
cucteM Visa u MasterCard (manee — TIaTeXHbIE CHCTEMbl) Ha MNPUHIUINAX COOJIOJCHUS
KOHQUICHINATEHOCTH U 0€30MacHOCTH COBEPILIECHHMS IUIaTeXa C MCIOJIb30BaHUEM COBPEMEHHBIX METOJIOB
MPOBEpPKH, MHU(POBAHUS M MEpeJadyd IJaHHBIX IO 3aKpPBITBIM KaHanaMm cBszu. llo Bompocam mpaBui u
MOPSIAKA  OCYILIECTBJICHUS OIUIATHl IIOCPEICTBOM IUIATE)KHBIX CHUCTEM 3aKa3iMK pPYKOBOACTBYETCS
MpaBWIaMH COOTBETCTBYIOIMX IUIATEKHBIX CHCTEM H oOpamjaercss HampsMyl K oleparopam
COOTBETCTBYIOIINX IUIATEKHBIX CUCTEM 3a Pa3bsICHEHUSIMU U KOHCYJIbTaUsIMu. McronHurens HacTOAIMM
OCTaBJIsIeT 3a cO0OW MpPaBO OKa3blBaTh MH()OPMALMOHHYIO MOIICP)KKY OTHOCHTEIBHO OCYIIECTBIICHHS
ormiaTtel YCIYr ¢ TOMOUIBIO TJIATEXKHBIX CHCTEM B Mpeleiax CBOMX KOMIIETCHIUH, OJHAKO HUYTO B
HACTOSIIIEM MPWIOKEHHUH HE OO0S3BIBAET €ro OCYIIECTBIATH TaKyl0 HH(POPMALMOHHYIO TOAJEPKKY,
OTBEYATh 3a IOJHOTY NPEIOCTaBIEHHOH MH(OpPMALMU WM HECTH WHBIE IOCIEACTBHUs BbIOOpa crocoba
OIUIAaTHI YCIYT W/WITH TJIaTEKHOM CHCTEMBI 3aKa34HKOM.

3. Hns omnatel Yenyr OaHkoBckod kaprod Visa mnm MasterCard mpu BbhIOOpe crocoba oriaThi
HEOO0X0IMMO HaxKaTh KHOMKY «OrmuiaTa OaHKOBCKOW KapToil» M ISl 3aBEepIICHHs IUIaTeXa HeoOXOIMMO
HaXXaTh KHONKY «OmIaTuTh».

4. OnylaTa OCyIIECTBISIETCSl IOCHE TEPEHANpPABICHUS Ha 3alUIIECHHYIO IUIAaTeXKHYIO CTPaHUILY
oreparopa TUIATeXHON CHCTEMBI W/HIM COOTBETCTBYIOIIErO OaHKa JUisi BBOJA PEKBU3UTOB OaHKOBCKOW
kapTbl. CoelMHEHNE C IUIaTeKHON CTpaHHULEH U nepenadya nHPOPMAaIMK OCYLIECTBIISIOTCS B 3aLIUILICHHOM
peXHMe C HCIIoNb30BaHueM TexHooruu 3D Secure.

Ha cTpanwuie 11 BBOAa TaHHBIX OaHKOBCKOM KapThl 3aKa3unKy HEOOXOJAMMO BBECTH JIaHHBIE OAHKOBCKOI
KapThl: HOMEp KapThl, UMs BJIaJeliblla KapThl, CPOK JCHCTBHUS KapThl, TPEX3HAUHBIA KOJ 0€30MacHOCTH
(CVV2 mst VISA nimm CVC2 mist MasterCard). Bece HeoOxomumbIe JaHHBIE TIPOTIEYaTaHbl HA CAMOM KapTe.
Tpéx3HauHbIi Ko 6€30MaCHOCTH — 3TO TPU HUQPBI, HAXOIAUINEC Ha 0OPATHOMCTOPOHE KapTHI.

Ecmu 0Oank 3akazumka TOAJIEPKUBACT TEXHOJOTHIO O€30MacHOrO MPOBEICHHS HHTEPHET-TUIATeKEH
MasterCard SecureCode, Verified by Visa, mis mnpoBeneHHs IUiaTe:ka MOXET MOTPeOOBATHCS BBOJ
CHELUAIBHOTO MapOJIL.

5. JlanHble OaHKOBCKOW KapThl 3aka3uuMka HE XpaHsATcS Ha cepBepe VcmonHwrens w/wim B
[IporpamMHoM obecriedenun u/unu Ha Caiite, VicmonHuTens 10ocTyna K IMIaTESKHBIM PEKBU3UTAM, TaHHBIM
0aHKOBCKOH KapThl 3aKa3yuKa HE UMEeT.

KoupuaeHnnanpbHOCTh co00IIaeMoii 3aka3yukoM HWHGpOpPMAIMK, BKJIOYas IEPCOHAIbHBIC IaHHbBIC WU
TUTATE)XKHBIE PEKBU3UTHI, OOECTIEUMBAETCS OINEPATOPOM COOTBETCTBYIOIIEH TIUIATEKHONW CHCTEMBI W/WITA
0aHkoM 3aKa3uuKa.

Beenennas 3akazunkoM WHQOpPMAIHs, BKIIOYAs TUIATEKHBIE PEKBU3UTHI, JJaHHbIe OAHKOBCKOH KapThl, HE
MIPEIOCTABIAETCS TPEThUM JIMIIAM 32 HCKIIOYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM
Pecrry0nmku Kazaxcran.

6. B npoBenenny miatexa MoXeT ObITh 0TKa3aHO OAHKOM B CIIEAYIOIINX CITyYasiX:

6.1. 0aHKOBCKasl KapTa He TpeAHa3HaudeHa ISl COBEPIICHHS IUIaTe)KEH depe3 MHTEPHET; 3aKa3uuK
MOJKET y3HaTh 00 3TOM, 00PaTUBILHUCH B 00CITY>KUBAIOLINHA OaHK.

6.2.  HEJIOCTaTOYHO CPEJNICTB JJIs OIUIATHl HA OAHKOBCKOM Kapre.

[TogpoOHEee 0 HaMYUU CpeaCcTB Ha OAHKOBCKOHM KapTe 3aKa3duWK MOXKET Y3HAaTh, OOpaTHUBIINCH B OaHK,
BBIITYCTUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHBIE OAHKOBCKOW KapThl BBEICHBI HEBEPHO;

6.4.  wHcTeK cpok AeHCTBHS OAHKOBCKOHM KapThl.

Cpoxk neicTBHA KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIEBOW CTOPOHE KAPTHI (3TO MECAI U TOJ, IO KOTOPOTO
JEHCTBUTEIbHA KapTa).

[MoxpoOHee o cpoke AEHCTBUS KapThl 3aKa3UMK MOXKET Y3HATh, OOPATHBINUCH B OaHK, BHIITYCTHBIITHIA
0aHKOBCKYIO KapTy.



1. IIpu omtare ¢ momomisio Apple Pay BeiOepeTe kapTy u3 npuioxeHus « Wallet», Bocmosib3yiTech
KOJl IApOJIEM HJIM WHBIM CIIOCOOOM ayTEHTU(HKALUH, B 3aBUCUMOCTH OT TOTO, KaKOi CIOCOO BHIOpaH B
MPUIIOKCHUH.

8. [Ipu ohopmnennn 3aka3a ¢ momombio Samsung Pay Haxwmure «Omnatute Samsung Pay», BBennte
Bam Samsung Account U TOATBEPIUTE MOKYIKY Ha BameMm cMapToHe (10 OTIeYaTKy Manblia, pamy’kKKe
win PIN-koxy Samsung Pay).

9. HcnonHuTens He KOHTPOIMPYET MPOrPAaMMHO-ANIAPATHBIA KOMIUIEKC MIATEKHOW CHCTEMBI H/WITH
Oanka. Eciin B pe3ynbTare Kakux-In00 OMMOOK MPOM30ILIO CIIMCAaHHUE JICHEKHBIX CPEICTB 3aKa3unka, HO
IJIaTeX He ObUT aBTOPH30BAH IUTATE)KHON CHCTEMON W/ 0aHKOM, 00S3aHHOCTH TI0 BO3BPATYy JEHEKHBIX
Cpe/CTB 3aKa34yMKy BO3JIAraroTCsl Ha ONepaTopa MIaTeKHON CUCTEMBI W/MITH COOTBETCTBYIONINN OaHK.

10. BosBpar yrradeHHBIX 3aKa3uuKoM JCHEKHBIX CPEJCTB MOXKET OBITh OCYIIIECTBIICH B CITyJasX:

10.1. VYcnyra He oka3aHa B yCTAaHOBJICHHBIH CPOK MO BUHE McnomHuTens;

10.2. 3aka3umk 10 Havyala OKazaHUs YCIyru oOpaTwuics ¢ YBEAOMIICHHEM O pacTop:keHuu JloroBopa u
BO3BpATE JICHEKHBIX CPEJICTB.

10.3. B cnyyasix, ykazaHHbIX B 11. 14 Hacrosmero [Ipunoxenus.

11. [TonHBIA MM YaCTUYHBIA BO3BPAT YIUIAYCHHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB IPOU3BOJUTCS
HcnonHuTeneM Ha OCHOBaHWM THCHMEHHOTO 3asBICHHS 3aKa3udKa, HAMPABICHHOTO HA DIICKTPOHHYIO
noury Wcnonuutens sKillplacekz@gmail.com, ¢ mocienyromum HampaBieHHEM OpPHTHHAJIA MO0 MECTY
Haxoxaerust Mcnomaurens: 050026, Pecry6nuka Kaszaxcran, r. AnMatsl, AJIMaJMHCKUN paiioH, YII.
Ayn30Ba, oM 14a

12. Hcnonnutens Bupase moTpeOoBaTh OT 3aKa3uuKa 3al0IHEHHUS YTBEPKACHHON (DOPMBI 3asIBICHUS O
BO3BpATE JICHEKHBIX CPEJICTB.
13. B ciygae ecnu 3aka3zumk oTkassiBaeTcs ot JJoroBopa mo npegocrapieHus McmoaHureneM oHIaiiH-

JOCTyIa K BeIOpaHHOMY 3aka3zunkoM Kypcy, 3a uckiodeHrneM BHECCHMS OIJIaThl HA YCJIOBHSIX OIUIATHI C
WCTIONBb30BaHUEM KPEAUTHBIX CpeAcTB, MicnonauTens Bo3BpamiaeT 3akazunky 100% yninaueHHOW CyMMBI.
14. B cinygae ecnu 3aka3zunk oTkassiBaeTcs oT JJoroBopa mo npegocrapieHus VcnoaHuTeneM oHIaiiH-
Jnoctyna K BblOpaHHOMy 3akazunkoM Kypcy, omaueHHOMY C MpPHBJICYCHHEM KPEIUTHBIX CpPEICTB,
HcnonHuTens Npou3BOAWUT BO3BpAT JEHEXKHBIX CPEACTB B aipec OaHKa-apTHEpa, 3a BBIYETOM CYMM
KOMHCCHH, yIepKaHHBIX OaHKOM-TIapTHEpOM ¢ McnonHuTens. MicnoaHUTENs He HECeT OTBETCTBEHHOCTH 34
omjlaTy M HE BO3MEMIaeT 3aKa3yhMKy CyMMY HA4YUCIEHHBIX TPOLIEHTOB 3a TOJb30BaHHE JACHEKHBIMHU
CpeACTBaMH, NOJISKAIIMX oOIUlaTe 3aKa3uyMKoM OaHKy-apTHEPY B COOTBETCTBUH C 3aKJIIOUEHHBIM
3aKazyuKoM ¢ 0aHKOM-TIAPTHEPOM JIOTOBOPOM.

15. B cnyuae ecnu 3akazumk oTkasbiBaeTcs oT JloroBopa B TeueHue 30 KaleHOapHBIX JTHEH C HaThI
npenoctasieHus McmnonHureneMm oHnaiH-IocTyna K BelOpaHHOMy 3akazuukoM Kypcy, Mcnonnutens
Bo3Bpamaer 3akazunky 50% oT yminaueHHOM cymmbl. [Ipu 3TOM ecnu OHJIAHH-IOCTYH K BBIOpaHHOMY
Kypcy Obul oruiaueH ¢ HCIONB30BAHUEM KPEIUTHBIX CPEACTB, VICIIOMHHUTENb NPOM3BOAUT BO3BPAT
JICHe)KHBIX CPEACTB B aJpec COOTBETCTBYIONIETO0 OaHKa, 32 BBIUETOM CYMM KOMHCCHH, YAEp)KaHHBIX
6ankom c¢ VcnonnuTtens. McrnonHuTenb He HECET OTBETCTBEHHOCTH 3a OIUIATy M HE BO3MEIIAET 3aKa3uuKy
CyMMYy HAuMCJICHHBIX IIPOILEHTOB 3a TMIOJNb30BAaHHE JCHEKHBIMHU CPEICTBAMH, IOJIEKAIIUX OIUIaTe
3aka3unkoM 0aHKY B COOTBETCTBUH C 3aKIFOUEHHBIM 3aKa3uMKOM C OAHKOM JIOTOBOPOM.

16. B mensix oAHO3HAYHOTO TOJKOBAaHMS: IPH OTKa3e 3aka3uhka OT YCIYyT, OIUIAaYeHHBIX C
HCTIOJIb30BaHUEM KPEAUTHBIX CPenCTB (0aHKOBCKHUX MPOAYKTOB — MOTPEOUTEIBCKUX KPEAUTOB, paccpoueK
U Tp.), CyMMa K BO3BpaTy M pacxoisl VICIIONHUTENS pPacCUMUTHIBAIOTCA OT CYMMBI JIE€HET, MOJy9EeHHBIX
Hcnomautenem ot 0aHKa B CYET OIUIATHI yCIYT, OKa3bIBAEMBIX 3aKa3uuKy.

17. B ciydae ecnu 3aka3zumk oTkaseiBaeTcs oT Jlorosopa no ncredeHuu 30 KajdeHIApHBIX JHEHN ¢ 1aThl
npenocTasieHns VcnonHuTeneM OHIaiH-J0CTyna K BeIOpaHHOMY 3aka3zunkoMm Kypcy, BO3BpaT JIE€HEKHBIX
CPEICTB HE OCYIIECTBIISIETCS.

18. BosBpar neHeHBIX CpelCTB NPOU3BOAUTCS Ha CUET, ¢ KOTOPOTro ObLIa COBEpIleHa OIuIaTa, B CPOK
no 30 gHeid ¢ maTel monmydeHus: 3asBieHUs 3aka3unmka (KOHKPETHBIH CpPOK BO3BpaTa 3aBUCHT OT OaHKa,
SMUTHPOBABIIYI0 0AHKOBCKYIO KapTy 3aKa3uuka).

19. [Ipr W3MEHEHNH IIATEXKHBIX PEKBU3UTOB 3aKa3dyWKa, a paBHO NPH OIUIaTe yCIyr OaHKOBCKOU
OpraHu3alMell ¢ TPHUBJICYCHHEM KPEAUTHBIX CPEICTB 3aKa3uuKk o0s3yeTcs B 3asBICHUM yKa3aTb
0aHKOBCKHE PEKBU3UTHI JJI1 BO3BpATa ACHEXKHBIX CPEJICTB.

[Ipn HeykazaHwm OaHKOBCKHX PEKBH3WTOB 3aKka3zynkoM lcrmomHuTenb He HECeT OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/WIIKM HECBOEBPEMEHHOE MEpPEUMCIICHHE W/WIM HENEPEUHCIICHUE NEHEKHBIX CPEACTB IO
IUTATEKHBIM PEKBU3UTAM 3aKa3uuKa, YKa3aHHBIX MMOCIEIHUM MPU OIUIATE YCIYT.

20. Hoctyn k Kypcy mnpekpamaercs B TedeHue 1 (ogHOro) pabouero AHsS ¢ JaThl MOJYUYEHHUS
Hcnonaurenmem oT 3aka3zdumka 3asgBICHUS O BO3BpATe MEHEKHBIX CPEACTB B COOTBETCTBUU C 1. 14
HacTodauiero [Ipuoxenus.
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